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Frequently Asked Questions 

 

1. What is Inclutrip? 

Inclutrip is a pioneering accessible travel company based in India, dedicated to providing tailored travel 

experiences for inbound travellers with disabilities. We specialize in creating inclusive itineraries that 

cater to diverse accessibility needs. 

 

2. What types of disabilities do you accommodate? 

We cater to travellers with a wide range of disabilities, including but not limited to mobility impairments, 

visual impairments, hearing impairments, and cognitive disabilities. Our goal is to ensure that everyone 

can experience the wonders of travel regardless of their abilities. 

 

3. How do you ensure accessibility during travel? 

We work closely with our network of partners, including hotels, transportation providers, and 

attractions, to ensure that all aspects of the travel experience are accessible. This includes wheelchair-

accessible accommodations, accessible transportation options, and barrier-free attractions. 

 

4. Can you accommodate specific accessibility requirements or requests? 

Absolutely! We understand that each traveller may have unique accessibility needs, and we are 

committed to accommodating them to the best of our ability. We provide you with a comprehensive 

questionnaire which helps us learn about your specific needs and limitations. Please let us know your 

specific requirements when booking your trip, and we will do our utmost to fulfil them. 

 

5. Are your tour guides trained in accessibility awareness? 

Yes, our tour guides undergo comprehensive training in accessibility awareness to ensure that they can 

provide the highest level of service to all travellers. They are knowledgeable about accessibility issues 

and are equipped to handle a variety of situations with sensitivity and professionalism. 
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6. What destinations do you offer tours to? 

We offer tours to a wide range of destinations across India, each carefully selected for its accessibility 

and cultural richness. Whether you are interested in exploring the bustling streets of Delhi, marvelling at 

the beauty of the Taj Mahal, or relaxing on the beaches of Goa, we have a destination for you. 

 

7. How far in advance should I book my trip? 

We recommend booking your trip as far in advance as possible to ensure availability and to allow us 

ample time to make necessary accessibility arrangements. Please refer to the Terms and Conditions. 

 

8. What measures do you take to ensure the safety of travellers with disabilities? 

The safety and well-being of our travellers is our top priority. We carefully vet all our partners to ensure 

that they meet our stringent safety standards, and we provide ongoing support and assistance 

throughout the duration of your trip to address any concerns that may arise. 

 

9. How can I contact Inclutrip to learn more or book a trip? 

You can reach us by email at contact@inclutrip.com, or through our website at 

http://www.inclutrip.com. Our friendly and knowledgeable team is standing by to assist you with all your 

accessible travel needs. 

 

10. Do travellers need to book their own flight tickets? 

Yes, travellers are responsible for booking their own flight tickets to and from India. Please inform us of 

your travel itinerary so that we can coordinate your airport transfers and ensure a seamless travel 

experience. 

 

11. Is travel insurance required for trips booked with Inclutrip? 

Yes, travel insurance is mandatory for all travellers booking trips with Inclutrip. We highly recommend 

purchasing a comprehensive travel insurance policy that includes coverage for trip cancellations, medical 

emergencies, and other unforeseen circumstances. Having travel insurance in place provides peace of 

mind and ensures that you are adequately protected throughout your journey.  

 


